
 

Payroll VISA Debit Card Program 

Frequently Asked Questions (FAQ’s) 
 

Q. I am already receiving my payroll by direct deposit.  Will I receive a payroll debit card? 
A. No.  Only employees that receive their payroll by paper paycheck will be issued a payroll debit card for 

ongoing payroll payments. 

Q. I don’t want a payroll debit card.  What are my options? 
A. All employees will continue to be able to enroll in traditional direct deposit to receive their payroll funds.  

Employees that receive a payroll debit card can also change their payroll payment to another bank account 

(traditional direct deposit) at any time for future payroll disbursements. 

Q. I have had trouble getting a bank account in the past.  Am I eligible for a payroll debit card? 
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